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2. Semester / 4. Bericht

Umgang mit Patienten 
mit Behinderung oder Verkaufsgespräch führen


zu einer der folgenden Handlungskompetenzen:

a3: Bedürfnisse von Personen mit körperlichen, geistigen oder 

      sprachlichen Einschränkungen berücksichtigen

a4: Verkaufsgespräch über Produkte der Praxis führen 
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	Beschreibung einer Alltagssituation

Wählen Sie aus folgenden Themen einen Arbeitsbereich aus:

· Beschreibung einer Begegnung mit einem Patienten mit einer 
psychischen oder physischen Behinderung

· Beschreibung über den Aufbau eines Vertrauensverhältnisses zu einem Patienten mit einer psychischen oder physischen Behinderung und dessen adäquaten Behandlungsbedürfnisse
· Beschreibung eines Verkaufs- und Beratungsgespräch über Produkte der Praxis
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Beschreiben Sie eine konkrete, selbst erlebte Alltagssituation 
aus Ihrer Praxis:

	Datum und Zeitpunkt der Alltagssituation:
	00.00.20xx / 00.00 Uhr


	Welche Tätigkeit haben Sie ausgeführt?
___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________
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___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________



	Dokumentieren Sie nun die gewählte Situation Schritt für Schritt. 


Was haben Sie gemacht? Warum haben Sie es so gemacht?
___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________
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___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________



	Welche Hilfsmittel setzen Sie ein? Warum?

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________
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___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________
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	Reflektieren Sie verschiedene Aspekte der 

Alltagssituation


	Was ist mir gelungen?


So habe ich es gemacht, damit es mir gelungen ist:

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________
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___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________
___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________



	Womit hatte ich Schwierigkeiten? 

So habe ich versucht die Schwierigkeiten zu lösen:

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________
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___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________



	Auf welche Aspekte habe ich besonders geachtet?

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________
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___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________



	Folgende Inhalte aus der Berufsfachschule und den überbetrieblichen Kursen 

halfen mir in der Situation:

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________
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___________________________________________________________________________

___________________________________________________________________________
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	Rückmeldung durch 

die Berufsbildnerin / den Berufsbildner



	Bei Ihrem Bericht ist mir besonders positiv aufgefallen:



	
Ich habe noch folgende Anmerkungen zu Ihrem Bericht:




	Ort, Datum

Ort, 00.00.20xx
	Unterschriften

_____________________________________________________________

Berufsbildner/in 
Lernende(r)



